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HOW DOES THE AG-DRIVE & XERO INTEGRATION WORK?  

Customers can be imported into Ag-drive via Xero and synced back into Xero if changes have been made 
to the customer in Ag-drive.  

Invoices can be sent into your Xero account from jobs recorded in Ag-drive. When an invoice is created 
your products and services can be auto matched with your Ag-drive job operations, making invoicing 
from Ag-drive into Xero as easy as a few clicks of a button!  

Job reports/summaries can be generated in Ag-drive and can be attached to your Xero invoice that is sent 
to the customer for full traceability. 

Details of how data is shared between Ag-drive and Xero is shown below:  
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GETTING STARTED 

CONNECTING YOUR AG-DRIVE ACCOUNT WITH XERO 

Login to your Ag-drive account via the web dashboard at https://web.ag-drive.com/login  

Go to the “integrations” tab on the left-hand side.  

Press connect next to the Xero icon.  

You’ll then be redirected to the Xero login page where you’ll need to login using your Xero email address 
and password.  

Select the organisation you want to connect and allow access as shown below.  

https://web.ag-drive.com/login
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Once connected it will show in the integrations tab, where you can also disconnect at any time by 
pressing “disconnect”.  

 

IMPORTING CUSTOMERS INTO AG-DRIVE 

Customers can be imported into Ag-drive from your Xero contacts in seconds with the Ag-drive and Xero 
Integration. Once your account Xero account is connected go to the “customers” tab on the left-hand 
side on the web dashboard.  

Then press Import from Xero in the top right-hand corner.  

 

From here you will then be able to select the contacts from Xero you would like to import.  
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Please note: All Xero contacts will be displayed here so make sure you only import customers only 
and NOT suppliers as well.  

 

 

If you have info missing from the contact, you will need to add in mandatory fields (*) for billing purposes 
such as Name, Company Name and Address line 1.  

Tip: Add N/A in mandatory fields if you don’t have the sufficient information.  
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Once you’ve pressed “Import customers” in the bottom right-hand corner your customers should appear 
in your Ag-drive customer list.  

 

 

Using the multi select boxes on the left-hand side of the customer you can update the customer from 
Xero and archive the customer if you wish. You can edit the customer in Ag-drive by clicking the 3 dots in 
the action column and pressing edit, as shown on the screenshot below.  

 

 

 

 

 

 



 7 

INVOICING FROM AG-DRIVE INTO XERO 

Once a job has been recorded on the Ag-drive mobile app it can then be approved for invoicing on the 
jobs page by pressing “approve” on the right-hand side.  

When the job has been approved you can now the create a draft invoice which can be sent to Xero.  

To send an invoice click on the “Invoices” tab in the bottom left-hand corner.  

To create an invoice click create in the top right-hand corner  

 

From here it will show all approved jobs  
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Then once you’ve selected one job it will filter search all the jobs for that customer. You can select as 
many jobs as you like for the invoice. After you’ve selected the jobs press “preview invoice”.  

 

If your sub-operation name in Ag-drive is named the same as your “product and service” setup in Xero it 
will auto select the product and service when you are creating the invoice. The product and service can 
be changed by clicking on the text where it will fetch all the products and services setup in Xero. The unit 
price, tax and chart of account will be dictated by the product and service that has been selected and can 
be changed if needed. 

The quantity comes from information entered on the Ag-drive job recording by the operator, which again 
can be changed if needed.  

TOP TIP: Name your operations in Ag-drive the exact same as your products and services in Xero (vice 
versa)  

Job reports generated from Ag-drive can be attached to the invoice if you press “generate and attach job 
reports” in the bottom left-hand corner. Then when you are ready to send the invoice into Xero press 
create in the bottom right-hand corner.  
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The invoice will be sent into Xero as a draft and can be viewed on the invoices page on Xero. 

 

The invoice can be edited if a mistake has been whilst drafting the invoice in Ag-drive. You can also view 
the job reports that will be sent with the Invoice.  
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If the invoice details are correct, you can press approve and send as you would to send an email invoice 
in Xero. 
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The sent invoices can be viewed in Xero and in Ag-drive.  

 

If you press view on the right-hand side, it will open the specific invoice in another tab on Xero.  
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FREQUENTLY ASKED QUESTIONS  

How do I connect my Xero account to Ag-drive?  

Go to the “Getting started” chapter for the step-by-step guide. Connect your account from the 
integrations tab on the left-hand side on Ag-drive 

How do I disconnect my Xero account to Ag-drive?  

Go to the “Getting started” chapter for the step-by-step guide. Disconnect your account by selecting 
disconnect on the integrations page on Ag-drive. The account can be disconnected from your settings in 
Xero under “connected apps”. 

Can I edit the invoice when it’s sent into Xero?  

Yes, invoices sent from Ag-drive into Xero are sent as drafts so can still be edited.  

Can I import products and services into Ag-drive?  

Currently, no  

Does Ag-drive link into Xero payroll?  

Currently, no  

The customer I’m trying to import has “complete missing info” next to it?  

Make sure the contact In Xero has a name, business name and address line 1 filled in. If information is 
not available enter N/A.  

I can’t import a customer as it says its already imported?  

Double check the email address and make sure the email is not the same, as we identify each unique 
user in Ag-drive by email address. For multiple businesses with the same email address remove the 
email address and import the customer into Ag-drive and add the email back onto the Xero contact after 
you’ve done the import.   

Can I link a customer in Ag-drive that I’ve already created to a contact in Xero?  

Yes, but only on the draft invoice page in Ag-drive where you’ll be able to press “link” next to the 
customer’s name.  
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VIDEO TUTORIALS 

Integrating your Xero account tutorial: 
https://www.youtube.com/watch?v=wiEOPl4wxSI&list=PLQ3TpRx5ipsdmc39hihBpMaCyyu5Q0NzL&ind
ex=8  

Xero invoicing tutorial - 
https://www.youtube.com/watch?v=8SXYv34mnzA&list=PLQ3TpRx5ipsdmc39hihBpMaCyyu5Q0NzL&in
dex=16  

 

 

https://www.youtube.com/watch?v=wiEOPl4wxSI&list=PLQ3TpRx5ipsdmc39hihBpMaCyyu5Q0NzL&index=8
https://www.youtube.com/watch?v=wiEOPl4wxSI&list=PLQ3TpRx5ipsdmc39hihBpMaCyyu5Q0NzL&index=8
https://www.youtube.com/watch?v=8SXYv34mnzA&list=PLQ3TpRx5ipsdmc39hihBpMaCyyu5Q0NzL&index=16
https://www.youtube.com/watch?v=8SXYv34mnzA&list=PLQ3TpRx5ipsdmc39hihBpMaCyyu5Q0NzL&index=16

